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A Changing Landscape….
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Competitive threats to traditional hospitality from the changing landscape

Competitive Socialising

Cocktail Bars Dessert Cafes

Market Halls

Juice Bars
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Growing polarisation between Social Refuelling and Experiential, Premiumised Dining

Social Refuelling:
Simplified, quality food, but at lower cost than casual 

dining, eg Marugame Udon

Premiumised, Experiential Dining:
Eg Ivy Asia, Labyrinth, Monarch Theatre, Big Mamma 

Group
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Pressure on Casual Dining
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Current Climate
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Current Climate
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Market Halls – considerable growth into new areas. New Social Refuelling sites. 
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All expanding their number of stores 

and reach

Fast Food – Increasing ’Americanisation’
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Further New Entrants……..
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Restaurants – Casual Dining – smaller chains expanding

7 new sites, on top of 37 at the end 
of 2023 = 
19% growth.

4 new sites, on top of 24 at the end 
of 2023, plus another 4 announced 
= 17% growth.

5 new sites, on top of 17 at the end 
of 2023 = 
29% growth.
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Pubs – or Restaurants ?
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When is a Pub a Pub – and not a Restaurant ?

550 covers per day

850 on a Sunday
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Competitive Socialising – not just the activity….
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New Entertainment developments meeting growing consumer demand
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Friction-Free & the Pleasure Principle

Are the emerging fault lines shaping the UK hospitality 

landscape and determining foodservice fortunes
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Friction Free
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Friction Free – further implementation of digital kiosks
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Friction Free – in growing range of concepts
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Friction Free – more self-service automation
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Friction Free – more Drive-Thru’s – with a wider range of concepts
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Friction Free – more Drive-Thru’s
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Friction Free – more Drive-Thru’s – with a wider range of concepts
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Future Food To Go – further products & locations that are Friction Free
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Future Food To Go – further products & locations that are Friction Free
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Friction Free Food to Go
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Friction Free - even in restaurants !
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‘Digitally nimble, asset-light’ Restaurant brands
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‘Digitally nimble, asset-light’ Restaurant brands
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Are the emerging fault lines shaping the UK hospitality 

landscape and determining foodservice fortunes
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The Pleasure Principle - Premiumised, experiential and glamorous!
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The Pleasure Principle – enhanced environments
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Albert’s Schloss – an ‘Alpine Pleasure Palace’
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The Pleasure Principle – Cabaret restaurants
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The Pleasure Principle – Cabaret restaurants
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House of Gods Hotels – “Treat me like I’m famous”! 
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The Pleasure Principle – Ultra-Luxe Treating
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The Pleasure Principle – in all Sectors
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£1bn UK spending.    £850 per person per night.

The Pleasure Principle…..
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UK Demographics 2030 – Generations Forecast

Born between 1996 
and 2010
(20-34)

Born between 1980 
and 1995
(35 to 50)

Born between 1965 
and 1979
(51 to 65)

Born between 1949 
and 1964
(66 to 81)

Born between 1933 
and 1948
(82 to 97)

12,546,000
17.8%

13,286,000
18.9%

12,753,000
18.1%

10,607,000
15.1%

4,790,000
6.8%

Born between 2011 
and 2026

(4-19)

12,365,000
17.6%

War Babies

Born between 1930 and 
1945
Aka ‘The Silent 
Generation’

Become the main part of the 
workforce

Convenience, Friction Free, Delivery.
Increasing Food For Now consumption

Focused on Leisure & Retirement,
albeit with some still working

Leisure & Pleasure.
Increasing foodservice consumption
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Developments to meet the demands for Leisure & Pleasure
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Leisure experiences replace traditional hospitality
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The way we live in the future 
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Croydon 2016
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Croydon 2030
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The way consumers live



Simon Stenning © 2024 48FutureFoodservice.com 2030 Vision, The Future of Foodservice – FEA Conference

Share of Stomach – Pre-Covid 
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Future Share of Stomach – 2030 

Only 2.5 meals per day consumed!

Snacks make up other meal occasions.

More Food For Now

Growing snacking OOH; Growing delivery into home
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Future snacking not particularly healthy!
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Intervention into Healthier Eating…….
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The future has to be more healthy
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What we eat won’t be radically different
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Or maybe it will ?
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The future is automated
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The future is friction free
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The future is Friction Free
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The future is enhanced by technology
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And yet, we want to be engaged…..
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and great service is absolutely key!
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The future is all about experiencesThe future is all about experiences
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The future is all about the Pleasure Principle



Simon Stenning © 2024 63FutureFoodservice.com 2030 Vision, The Future of Foodservice – FEA Conference

The future is all about the Pleasure Principle
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The Pleasure Principle ?

Definitely…Maybe !



Simon Stenning © 2024 65FutureFoodservice.com 2030 Vision, The Future of Foodservice – FEA Conference

VISION2030
THE FUTURE OF 

FOODSERVICE 

2024 TO 2030


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56
	Slide 57
	Slide 58
	Slide 59
	Slide 60
	Slide 61
	Slide 62
	Slide 63
	Slide 64
	Slide 65

